Shipping & Returns
We want to get you your product as soon as possible. That’s why we make every effort to process your order quickly.

Shipment Processing Time
We make every effort to get your orders processed and shipped quickly. All orders are processed within 3-5 business days. If there will be a significant delay in shipment of your order, we will contact you via email. All “Delivery by” dates are estimates and not guaranteed. Shipping services and rates are subject to change without prior notice.

Standard Shipping

Shipping under 2 kilos will be charged at £5 and be sent signed for by royal Mail, your orders will be insured for the full purchase amount and can be tracked on the Royal Mail website. You will get your package in 10-15 days after payment.
Delivery Notice Email with Delivery tracking number and tracking website will be sent to your registered email address after your order is processed for the local Postal Service, you will be able to track the delivery within 1-2 business days after the notice. Please keep an eye on the tracking info in case of possible delivery problems.

Shipping over 2 kilos is sent Via DHL, your orders will be insured for the full purchase amount and can be tracked on the Royal Mail website. You will get your package in 10-15 days after payment.
Delivery Notice Email with Delivery tracking number and tracking website will be sent to your registered email address after your order is processed for the local Postal Service, you will be able to track the delivery within 1-2 business days after the notice. Please keep an eye on the tracking info in case of possible delivery problems.

International Shipping
We do offer international shipping, but this is done via special request.

NOTE
We do not ship over the weekend.
